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Notice of Product Discontinuation
From: Lawrence Li – Senior Product Manager, Cameras

Effective: January 10, 2018

Re: Product End of Life (EOL) – Avigilon JPEG2000 Panoramic Camera Line 

This notice outlines the Avigilon products that have been discontinued and the recommended replacement products. 

Discontinued 
Products

Description Replacement  
Product

Description

8.0MP-HD-DOME-180 180° 8.0 Megapixel Panoramic 
HD Color Dome

9W-H3-3MH-Dx 3x 3MP, Multisensor camera,  
2.8-8mm f/1.3. Please refer to the 
product datasheet for selecting 
the appropriate mounting and 
environmental variant.

8.0MP-HD-DOME-180-H 180° 8.0 Megapixel Panoramic 
HD Color Dome with factory 
installed heater

8.0MP-HD-DOME-360 360° 8.0 Megapixel Panoramic 
HD Color Dome

12W-H3-4MH-Dx 4x 3MP, Multisensor camera,  
2.8-8mm f/1.3.  Please refer to the 
product datasheet for selecting 
the appropriate mounting and 
environmental variant.

8.0MP-HD-DOME-360-H 360° 8.0 Megapixel Panoramic 
HD Color Dome with factory 
installed heater

MNT-AD-CORNER Corner mount adapter for  
use with MNT-PEND-WALL,  
H3-BO-JB or HD Bullet Camera

H4-MT-CRNR1 Corner mount adapter for use with  
H4A-MT-WALL1, H4-BO-JBOX1, H4SL, 
H4F and H4 PTZ cameras.

MNT-AD-POLE-B Pole mount adapter for  
use with MNT-PEND-WALL,  
H3-BO-JB or HD Bullet Camera

H4-MT-POLE1 Pole mount adapter for use with  
H4A-MT-WALL1, H4-BO-JBOX1, H4SL, 
H4F and H4 PTZ cameras.

Reason for End of Life
The existing products have been replaced by the HD Multisensor camera line. To learn more about Avigilon camera solutions,  
visit http://avigilon.com/products/video-surveillance/cameras/. 

Last Order Date
Discontinued Products will be available for sale while supplies last.

Last Ship Date
Discontinued Products ordered will continue to ship while supplies last and are expected to be available until March 31, 2018.

RMA and Warranty Policy on Discontinued Products
If a failure of an above listed Discontinued Product occurs while the product is under warranty and such failure is covered by the 
warranty, Avigilon will replace the failed unit with the Discontinued Products or the listed Replacement Product as an alternative. 
Please refer to the Avigilon Warranty and Product Policies for more details: http://avigilon.com/warranty.

http://avigilon.com/products/video-surveillance/cameras/
http://avigilon.com/warranty
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Support Policy
Avigilon will continue to support the above listed Discontinued Products for 5 years after the date of shipment.

The following field replacement accessories will also continue to be available until March 31, 2023.

Replacement 
Accessories

Description

DOME-CLEAR Replacement clear cover for JPEG2000 Panoramic and JPEG2000 dome cameras.

DOME-IND-CEL Indoor in-ceiling mount add-on adapter allows the camera to be ceiling mounted with only the 
external clear bubble showing.

DOME-INDE-PLT Indoor electrical box mounting plate add-on, allows mounting with side cable access and mounting 
to a 4S electrical box.

DOME-OD-BASE Outdoor mounting base add-on, creates an IP66 seal and allows conduit connection and pipe 
mounting.

DOME-OD-PEND Indoor/Outdoor pendant mount, creates an IP66 sealed enclosure for connection to industry 
standard pendant wall brackets.

DOME-SMOKE Replacement smoked transparent cover for JPEG2000 Panoramic and JPEG2000 dome cameras. 
Reduces light transmission by 50% compared to the standard clear cover. Not recommended for low 
light applications.
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